Hi-Devon Code of practice

Confidentiality 

HI-Devon is committed to maintaining the highest degree of integrity in our dealings with potential, current and past clients, both in terms of normal commercial confidentiality, and the protection of all personal information acquired in the course of providing our services. We apply the same high standards to all our service users, suppliers and associates. 

Ethics 

We will always conduct our business with honesty and honour, and expect our service users and suppliers to do the same. Our advice and service provision take proper account of moral and ethical considerations. 

Duty of care 

Our actions and advice will always conform to relevant law, and we believe that all businesses, including HI-Devon, should work to protect the fundamental human rights of all they interact with are fully protected, be they other businesses, individuals or the wider society.
Conflict of interest 

Due to the sensitive nature of our services, we will not provide a service to both buyer and seller with relation to any particular contract. We will also use best endeavour to avoid any dealings which we believe may create an actual or perceived conflict of interest.

Contracts 

Our contract will usually be in the form of a fixed price agreement to deliver a specific project within defined parameters and timescales. Ongoing business relationships will be based not on contractual obligation but on satisfaction with the quality of our service and the value of our support. 

Fees 

Our fees structure will be competitive for the services we provide. We will always try to propose solutions which accommodate our clients' available budgets and timescales where it 


is possible to do so. Wherever practical we will agree our fees and the basis of any other charges clearly in advance.
Payment 

We aim to be as flexible as possible in the way that our services our charged in order to accommodate our clients normal methods of payment. 

Intellectual property rights 

We retain the intellectual and moral rights, and the copyright in all we do during the provision of our services unless agreed otherwise in advance with our clients. In return we acknowledge and respect the moral and intellectual copyright of our clients' in their intellectual property.

Quality assurance 

We strive to maintain the quality of what we do through the constant ongoing review with service users of satisfaction with our services and their outcomes. We actively encourage feedback and constructive criticism which we believe is essential for us to develop and maintain the best solutions to the needs of our clients. 

Professional conduct 

We will conduct all of our activities with professionalism and integrity. We endeavour to be completely objective in our judgement to ensure that any recommendations we give are not influenced by anything other than the best and proper interests of our service users. 
Health and Safety

All services will be undertaken in a manner which protects and as far as is possible ensures the health and safety of all persons involved in, or affected by, the provision of our services.
Equality and discrimination 

We always strive to be fair and objective in our actions and never influenced in our decisions or actions by issues of gender, race, age, religion or personal disability. 
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